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About Us 
 

Established in 1981, REA specializes in providing career transition 
and global mobility support services worldwide. As a WBE certified 
business and leading innovator in the development and delivery of 
cost-effective programs to support families and individuals in transition, 
REA was the first to create services customized to support relocating 
spouses/partners.  

 

We’re still pioneering, 40+ years later. Today, our focus is on the well-being of the entire 
family. We adapt to their changing needs and deliver the services that will help them thrive.  

 

REA’s client base is comprised of large and small businesses representing many industries including 
UPS, Raytheon, Eaton, Novartis, General Motors, Hess, PMI, Southern Company and UBS, as well as 
government/military agencies like the US Department of State. REA's global headquarters is in 
Whitehouse Station, New Jersey, USA, with regional affiliates’ headquarters in the UK, Switzerland, 
Singapore, Hong Kong, Australia, Brazil and Africa. Currently, REA has on-the-ground representation 
in 84 countries on 6 continents. Since 1995, REA has maintained a customer satisfaction rating of 
98% - 99%. 
 

Our Core Competencies 

REA specializes in providing: 

• Global Mobility Support Services |  Career + Relocation Coaching for individuals, families, 
expatriates and repatriates 

• Global Career Transition/Outplacement Services 

• Executive Coaching 

• Talent Management Solutions | Onboarding, Formal Mentoring Programs 
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Coach Qualifications 

REA's coaches have extensive education and experience in career consulting, coaching, 
organizational development, and human resources; approximately 80% have advanced degrees. 
All coaches are trained to address the unique family pressures, anxieties and transition issues 
associated outplacement and with relocation - like dealing with children's adjustments, 
managing life changes, adapting to different countries and cultures, and coping with parental 
aging and illness. 
 

REA requires that all coaches remain well connected in their 
communities and stay current with trends in the local economy and 
job market. REA's international coaches are former expatriates who 
have firsthand experience both living and working abroad, so that 
they can easily empathize and identify with the challenges of 
global transitions. More than 70% of the coaches are bilingual or 
multi-lingual. 

 
Service Delivery 

In addition to our experience, highly qualified coaches and unique business model, the following 
features further distinguish REA’s programs from those of other Career and Transition Assistance 
providers: 

 

C u s t o m i z e d D e l i v e r y :  A local personal coach delivers individualized support and 
customized services to meet the specific needs of the individual – in our opinion, “one size 
does not fit all”. Our one-on-one approach to coaching is further enhanced by the fact 
that we have the lowest coach/participant ratio in the industry – 40:1. For client 
companies, REA offers flexible program options to match corporate objectives and then 
consistently and seamlessly delivers what was promised anywhere in the world. 
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S t a t e - O f - T h e - Art T e c h n o l o g y :  REA uses state-of-the-art technology to provide 
customized programs, training and information that keep Coaches and clients on the 
cutting edge. We have developed a proprietary on-line career/resource center which is 
available 24/7 from anywhere in the world. The center’s features combine to offer a wealth 
of resources for individuals in transition and integrated, interactive job search tools to help 
job seekers stay on track and cover more ground in less time. This user- friendly web-
based technology is currently available in 14 languages and is globally localized to work 
within the various countries. Our Global Partners share the same technology platform with 
us to ensure consistency of services worldwide. In addition, REA uses other forms of 
technology such as web-conferencing and net-meetings to facilitate group training and to 
provide networking opportunities for clients around the world. 

 
Flexible Serv ice Per iods: Because of our commitment to client satisfaction, REA has 
some programs that offer on-going coaching and services to the relocating spouse/partner 
until satisfactory employment is found or career objectives and/or transition goals are met. 
REA Coaches work with families before, during and after the relocation, to ensure that the 
spouses/partners have on-going support throughout their transition. 
 

Global Alliances 

REA works together with established world leaders in career transition 
services and human resource solutions to provide exemplary products 
and services around the world. These global partners deliver REA's 
programs and are managed by REA. Our programs and services were 
designed with our global partners to ensure that they meet the needs 
of individuals and relocated families in each country and culture.  

REA provides a contact in each region to assuage clients' concerns with a US-based provider, to 
offer a local presence, and to eliminate any time zone or cultural challenges. 
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Worldwide Coach Network 

Through its decentralized network of coaches and global partners, 
REA has a broad global reach. While we can provide tele-coaching 
services anywhere in the world, we have on-the-ground coaches in 
countries where our clients have significant volume. In these 
locations, we can provide both face-to-face and tele-coaching services. 
Our locations are fluid and subject to change as we can expand or 
contract our business model to meet client’s needs. 

 
COMMITMENT TO EXCELLENCE:  Service satisfaction is our #1 goal. In fact, we 
guarantee it! During the last decade, our reputation for quality has resulted in tremendous growth. 
Today, as we continue to enhance our programs/services in response to the changing needs of our 
clients, we can offer quality customized programs and proven results at affordable prices, making 
our services the best value in the Spouse/Partner Assistance and Career Transition markets. 
 


